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1. Document Administration

1.1 Version Control

April 2021 .0 Original document
April 2022 1.1 Annual review RBC

Major revision: aligned to ISO 37002, updated
SA legislation references, added digital
reporting channels, expanded protections
and investigation procedures

May 2026 20 RBC

1.2 Document Approvals

e e o

D Hatfield Chief Executive Officer

N Matyolo Non-Executive Chairman 2.0

T Dhlamini Chalrman:Aud|t& Risk 50
Committee

2. Introduction and Purpose

Edge Growth Business Development (Pty) Ltd ("Edge Growth" or "the Company") is
committed to maintaining the highest standards of ethical conduct, transparency, and
accountability. This Whistle-Blowing Policy provides a framework for employees,
contractors, consultants, suppliers, and any other stakeholders to report concerns about
unlawful, unethical, or irregular conduct in a safe, confidential, and protected manner.

The purpose of this policy is to:

Encourage the reporting of genuine concerns about misconduct, fraud, corruption, or
other wrongdoing at the earliest opportunity;

Provide clear, accessible, and confidential reporting channels;

Protect whistle-blowers from any form of occupational detriment, victimisation, or
retaliation;

Ensure that all disclosures are investigated promptly, fairly, and thoroughly;

Align with South African legislation and international best practice, including ISO
37002:2021 (Whistleblowing Management Systems).
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3. Scope

This policy applies to all individuals who perform work for or on behalf of Edge Growth,
including but not limited to:

Permanent and temporary employees at all levels;

Non-executive directors and board members;

Contractors, consultants, and secondees;

Suppliers, service providers, and business partners;

Former employees (in respect of matters arising during their employment).

The policy covers conduct occurring at any Edge Growth premises, at client or partner sites,
and in any context where the individual is acting on behalf of or in connection with Edge
Growth, including digital and remote working environments.

4. Legal and Regulatory Framework

This policy has been developed in alignment with the following South African legislation
and international standards:

4.1 South African Legislation

Protected Disclosures Act 26 of 2000 (as amended 2017): provides statutory
protection to employees who make disclosures of impropriety in a responsible manner;

Companies Act 71 of 2008 (Section 159): protects whistle-blowers who report breaches
of company law;

Prevention and Combating of Corrupt Activities Act 12 of 2004 (PRECCA): creates a
duty to report certain offences;

Labour Relations Act 66 of 1995: including Schedule 8: Code of Good Practice;
Promotion of Equality and Prevention of Unfair Discrimination Act 4 of 2000.

Financial Intelligence Centre Act 38 of 2001 (FICA): in respect of suspicious financial
transactions;

Prevention of Organised Crime Act 121 of 1998 (POCA).

4.2 International Standards
ISO 37002:2021: \Whistleblowing Management Systems;

King IV Report on Corporate Governance for South Africa: Principle 2 (ethical and
effective leadership) and Principle 3 (responsible corporate citizenship).
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Whistle-blower

Protected disclosure

Impropriety

Occupational
detriment

Good faith

Anonymous
disclosure

Confidential
disclosure

Any person who reports or discloses information about
wrongdoing in the workplace in good faith and on a reasonable
basis.

A disclosure of information regarding impropriety made by an
employee, in a manner consistent with the Protected Disclosures
Act.

Any conduct which, if proved, would constitute a criminal offence,
failure to comply with a legal obligation, a miscarriage of justice,
endangerment of health or safety, damage to the environment, or
unfair discrimination (as defined in the PDA).

Any negative action taken against an employee as a direct or
indirect result of making a protected disclosure, including
dismissal, suspension, demotion, harassment, transfer, or denial of
benefits.

A genuine and honest belief that the information disclosed is
substantially true and warrants investigation.

A disclosure in which the identity of the reporter is not known to
the recipient.

A disclosure in which the identity of the reporter is known to the
recipient but is not revealed to others without consent, except
where required by law.

6. Reportable Conduct

You should report conduct that you reasonably believe involves wrongdoing or impropriety,
supported where possible by verifiable information. Reportable matters include, but are not
limited to, the following categories:

6.1 Fraud, Financial Misconduct, and Corruption

Misappropriation or misuse of company funds or assets;

Fraudulent financial reporting, accounting irregularities, or manipulation of records;

Bribery, kickbacks, or facilitation payments;

Unlawful collusion with third parties, including bid rigging and price fixing;

Theft of company resources, including intellectual property;

Money laundering or failure to report suspicious transactions under FICA.
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6.2 Unethical Conduct and Governance Failures

Favouritism, nepotism, or patronage in recruitment, promotion, or procurement;
Undisclosed or unmanaged conflicts of interest;

Deliberate transgression of company policies, codes of conduct, or governance
frameworks;

Breach of fiduciary duties by directors or officers.

6.3 Health, Safety, and Environmental Concerns

Actions or omissions that endanger the health or safety of employees, clients, or the
public;

Environmental damage or non-compliance with environmental legislation;

Employees working under the influence of alcohol or drugs.

6.4 Workplace Misconduct
Sexual harassment, bullying, intimidation, or victimisation;
Unfair discrimination on any prohibited ground;

Retaliation against a person who has made or intends to make a disclosure.

6.5 Other
Violation of data protection and privacy laws (including POPIA);
Concealment or destruction of evidence relating to any of the above;

Any other breach of law, regulation, or Edge Growth policies and procedures.

7. Guidance Before Making a Report

Before making a disclosure, you are encouraged to consider the following:
The seriousness of the alleged conduct and whether it warrants formal reporting;
Whether the conduct is ongoing or likely to recur;

Whether reporting the concern may itself breach any confidentiality obligations owed

by Edge Growth to third parties (if in doubt, seek guidance from the reporting channels
below).

Where possible, your report should include the following information:
A description of the nature of the wrongdoing;
The division, department, or location where the incident occurred;
The date(s) and time(s) of the incident(s);
How long the conduct has been occurring and how frequently;
The names and roles of the individuals involved, if known;
Any evidence or documentation you have, or the location of such evidence;

Details of any witnesses.
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Important: You are not required to have conclusive proof before making a report. A
reasonable and honest belief is sufficient. However, any person who knowingly makes a
false or malicious allegation will be subject to disciplinary action, which may include
dismissal.

8. Reporting Channels

Edge Growth provides multiple reporting channels to ensure accessibility and to
accommodate varying levels of sensitivity. You may use any of the following channels:

8.1 Internal Reporting

Line Manager: Your first point of contact for raising concerns, provided no conflict of
interest exists.

Senior Manager or Alternative Manager: If a conflict exists with your line manager, or
the concern involves your line manager, approach any senior manager or an alternative
manager you trust.

Head of Human Resources: For matters relating to workplace conduct, harassment,
discrimination, or other HR-related concerns.

Chief Financial Officer: For concerns relating to financial irregularities, fraud, or
accounting misconduct.

8.2 Independent / External Reporting

If you are not comfortable using internal channels, or if the matter involves senior
management, you may report directly to the Chairman of the Edge Growth Audit and Risk
Committee:

Audit & Risk Committee Chairman

Name Tshepo Dhlamini
Mobile 076 808 6846
Email Tshepo.dhlamini@africanrainbowcapital.co.za

8.3 External Regulatory Bodies

In terms of the Protected Disclosures Act, you may also make a disclosure to relevant
external bodies, including:

The Public Protector;
The Auditor-General;
A relevant regulatory authority or professional body;

A legal adviser, in the course of obtaining legal advice.
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Disclosures to external parties should generally only be made after internal channels have

been exhausted, or where there is a reasonable belief that the matter will not be properly
addressed internally, or where there is an imminent risk of harm.

8.4 Anonymous Reporting

Edge Growth accepts anonymous reports. However, providing your identity (on a
confidential basis) allows for follow-up questions and feedback, and strengthens the
investigation. Anonymous reports will be investigated to the extent that the information
provided allows.

9. Investigation Process

All reports and disclosures will be treated seriously and handled in accordance with the
following process, aligned with ISO 37002 principles of impartiality, timeliness, and
proportionality:

9.1 Receipt and Acknowledgement

All reports will be acknowledged within five (5) working days of receipt, unless the
report was made anonymously and no contact channel was provided.

The report will be logged in a secure, access-controlled register maintained by the
designated investigation authority.

9.2 Assessment and Triage

The designated investigation authority will conduct a preliminary assessment to
determine the nature, severity, and credibility of the disclosure.

The authority will determine whether the matter warrants a formal investigation,
referral to an external body, or can be resolved through alternative means.

9.3 Investigation

Investigations will be conducted by suitably qualified and independent persons. At the
discretion of the designated authority, an external forensic investigator may be
appointed.

All investigations will be conducted fairly, objectively, and with due regard to the
principles of natural justice.

The identity of the whistle-blower will be protected throughout the investigation to the
greatest extent possible, consistent with a fair process.

9.4 Timelines and Feedback

The Company will endeavour to complete investigations within thirty (30) working days.
Where this is not feasible, the reasons for the delay will be communicated to the
whistle-blower and relevant parties.

The whistle-blower will receive progress updates at least fortnightly during the
investigation.
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The outcome of the investigation will be communicated to the whistle-blower and all

relevant parties, subject to legal and confidentiality constraints.

9.5 Escalation

If any party is dissatisfied with the outcome or conduct of the investigation, they may
escalate the matter to the Chairman of the Board of Directors of Edge Growth Business
Development (Pty) Ltd.

10. Protection of the Whistle-Blower

Edge Growth is commmitted to ensuring that no person suffers any occupational detriment
or retaliation as a result of making a disclosure in good faith under this policy.

10.1 Statutory Protection

Protection is afforded to whistle-blowers under the following legislation:

The Protected Disclosures Act 26 of 2000 (as amended), which prohibits any employer
from subjecting an employee to occupational detriment on account of a protected
disclosure;

The Companies Act 71 of 2008 (Section 159);
The Labour Relations Act 66 of 1995;

The Promotion of Equality and Prevention of Unfair Discrimination Act 4 of 2000.

10.2 Company Protections

In addition to statutory protections, Edge Growth undertakes to:

Protect the identity and confidentiality of the whistle-blower to the greatest extent
possible;

Not tolerate any form of retaliation, harassment, intimidation, or victimisation directed
at a whistle-blower;

Take disciplinary action against any person found to have retaliated against a whistle-
blower;

Provide access to appropriate support services (such as employee wellness
programmes) where a whistle-blower experiences distress as a result of making a
disclosure.

10.3 Limitations

Protection under this policy does not extend to a whistle-blower who was personally
involved in the misconduct being reported. Participation in wrongdoing does not grant
immunity from disciplinary or legal consequences, although voluntary disclosure may be
considered a mitigating factor.
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11. Confidentiality and Data Protection

All information received through whistle-blowing channels will be treated as strictly
confidential and handled on a need-to-know basis.

Personal information collected during the reporting and investigation process will be
processed in accordance with the Protection of Personal Information Act 4 of 2013
(POPIA).

Records of disclosures and investigations will be securely stored and retained in
accordance with the Company's records management policy and applicable legal
requirements.

Unauthorised disclosure of information relating to a whistle-blowing report may result
in disciplinary action.

ilities

Overall accountability for the policy; receives reports from the
Audit & Risk Committee on whistle-blowing matters.

12. Roles and Responsib

Board of Directors

Audit & Risk Oversight of the whistle-blowing programme; reviews
Committee investigation reports; ensures independence of investigations.
. Promotes an ethical culture; ensures this policy is implemented

CEO / Executive . = el =

and communicated; addresses systemic issues identified
Management .

through disclosures.
Head of Human Receives and manages internal disclosures; coordinates support
Resources for whistle-blowers; ensures awareness training.

Receives disclosures relating to financial misconduct; liaises with

Chief Financial Officer . :
external auditors where required.

Familiarise themselves with this policy; report concerns in good

All Employees . - —
ploy faith; cooperate with investigations.

Create an environment where concerns can be raised safely;

Line Managers . . .
9 escalate reports received to the appropriate authority promptly.

13. Training and Awareness

This policy will be communicated to all employees as part of the onboarding process
and will be made accessible on the Company's internal platforms.

Periodic awareness training will be conducted to ensure all personnel understand the
policy, reporting channels, and protections available.

Management and designated investigation authorities will receive additional training
on handling disclosures, conducting investigations, and protecting whistle-blowers.
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14. Monitoring and Review

This policy will be reviewed annually by the Audit and Risk Committee, or more
frequently if required by changes in legislation, regulation, or organisational structure.

The effectiveness of the whistle-blowing programme will be monitored through metrics
including the number of reports received, investigation timelines, outcomes, and
whistle-blower satisfaction (where feedback is available).

Findings from the monitoring process will be reported to the Board of Directors.

15. Personal Employment Grievances

This policy is not intended to address personal employment grievances such as disputes
regarding terms and conditions of employment, performance management, interpersonal
conflict, or individual disciplinary matters. Such matters should be dealt with through the
appropriate Edge Growth grievance procedures or discussed with the Head of Human
Resources.

However, where a personal employment grievance also involves or reveals conduct that
falls within the scope of reportable matters under this policy (for example, a grievance that
uncovers evidence of fraud or discrimination), the whistle-blowing provisions of this policy
will apply to that element of the concern.

16. Non-Retaliation Commitment

Edge Growth expressly prohibits retaliation in any form against any person who, in good
faith, makes a report under this policy, participates in an investigation, or refuses to
participate in conduct that the person reasonably believes to be unlawful or unethical.

Any employee who believes they have been subjected to retaliation should report the
matter immediately through any of the reporting channels described in this policy.
Retaliation will be treated as a serious disciplinary offence.
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